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At Hong Kong Disneyland, we are excited to be entering the final phase of our five-year expansion 
plan.  The addition of every new themed area, attraction and ride focuses wholly on creating magical 
experiences for our guests. Grizzly Gulch which opened this summer follows on the huge success 
of Toy Story Land, launched in 2011.  We now look forward to the unveiling of Mystic Point this year.  

As the Resort continues to grow, so does our passion to inspire kids, parents, our Cast Members, 
and neighbors to make a lasting, positive change in the community.  Our focus remains on the three 
core principles: 

Championing the rights for hospitalized chil-
dren to have a brighter life, we partnered with 
an NGO to launch a Hospital Play Project, ad-
vocating the rights and benefits of play.  Thanks 
to the generous support of The Walt Disney 
Company, close to HK$1 million was donated 
to the NGO through Disney Children’s Fund.  
180 Disney VoluntEARS attended induction 
courses and will put their learning into practice 
in the children’s wards.  Over 1,000 child renal 
patients will benefit from this 18-month pro-
gram. A clinical study on the efficacy of hospi-
tal play service in Hong Kong hospitals is also 
underway.

2. Creativity

We continue to promote innovation and crea-
tivity with the second Disney ImagiNations 
Hong Kong Design Competition.  For the first 
time, students studying engineering and archi-
tecture in addition to creative and design were 
invited to participate.  We received a total of 90 
applications, an increase of 30% over last year.  
Students’ creative talent showcased through 
their projects was simply amazing.

1. Compassion

In 2012, our Cast Members donated more than 5,000 hours of their personal time to serve charita-
ble causes.  Almost one in every 10 Cast Members volunteered this year.  This enthusiastic partici-
pation has won us a number of recognitions including the Outstanding Partnership Award organized 
by the Hong Kong government’s Community Investment & Inclusion Fund.



Apart from increasing the community’s awareness of conservation, we strenuously introduced inter-
nal policies to accomplish energy and water savings, carbon reduction, greater recycling and waste 
minimization, and supplied greener products. 

2012 has been a fulfilling year.  Thank you for being a part of our flourishing past and let’s continue 
our partnership to achieve an exciting future.

3. Conservation

We continue to connect kids with nature through our Disney Friends for Change program which is 
now in its second year.  In addition to networking with like-minded youth from around the world at 
the Disney Kids and Nature Celebration at Walt Disney World, the Hong Kong delegation also met 
world-renowned primatologist Dr. Jane Goodall.  They invited her to Hong Kong to speak to other 

Sincerely,

Andrew Kam
Managing Director
Hong Kong Disneyland Resort


